
 
 

Canteen 

Refund Policy & Procedure 2022 

 

On 4th March 2022, the Canteen sub-committee for 2022 met for the first meeting of 

the year and have refined the refund policy that has been in effect since 3rd 

December 2021. 

Please note that only a Partial refund is given: full refund on Drinks & yoghurts, 50% 

refund on all food stuffs.  

 

Please see below for instructions on how to request a refund: 

1. The Canteens Phone number is 0481 893 548. This is a TEXT ONLY number and 

phone calls are unable to be answered. 

2. All refund requests need to be TEXT to the canteen number before 7:30am on 

the day of service. If received after this, a refund will not be given as food 

preparation will already have commenced.  

3. Alternatively, orders may be transferred to another sibling on the day,  

simply include that in your text message OR you may come and collect your 

child’s order from the canteen.  

Please note the following if you decide to collect your child’s order:  

- Only a parent may collect the order at Recess: 10:30 or Lunch: 12:20 

4. When you decide that your child is not coming to school, please TEXT the 

following information: 

- Student’s name 

- Classroom number 

- Also include if you would like a refund, transferred to a sibling or you will be 

collecting  

5. If your child goes home sick before receiving their order unfortunately a refund 

can not be given as the order has already been prepared. You are welcome to 

check with the Canteen Manager as to whether your order is ready for 

collection. 

Any other form of refund communication will not be eligible for a refund.  

We the P&C are extremely appreciative of the whole school community’s support. 

Please email me with any concerns or questions you may have at 

president.atps@gmail.com  

Thank you 

Mandy Gratzer 
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